


Introduction
• This document contains instructions on ordering a Fitbit wearable

fitness device through the Healthy UH platform and instructions on
how to authorize your wearable fitness device with the Healthy UH
wellness platform

• Please note that you must authorize a wearable fitness device with
HealthyUH to have your daily active minutes exchanged

• For questions and assistance during this process please contact:
– Fitbit for questions or issues related to ordering devices or

questions about using a device: please email cwsupport@fibit.com
or access online at help.fitbit.com/cwsupport

– Asset Health for questions or issues related to activities in the
Healthy UH wellness portal: 855-444-1255

– Questions or concerns about any areas of the Healthy UH
program: please email HealthyUH@UHhospitals.org
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Instructions On Purchasing A Wearable Fitness Device 
through Healthy UH



Log in to Healthy UH (www.HealthyUH.org)

Purchasing a Fitbit Wearable Fitness Device

Login information: 

- Username: first initial of first 
name and full last name

- Password: date of birth 
(mmddyyyy) 

If you created an 
account during the 2015 
UHACO Know Your 
Numbers Campaign, you 
should use this same 
login and password. 
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Purchasing a Fitbit Wearable Fitness Device

On Healthy UH please click “Order Device.”

After clicking this you will be taken to the Fitbit storefront for HealthyUH
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Once on the Fitbit storefront, you will see the a description and 
instructions for entering your promotional code.  
The Fitbit promotional code is the first initial of your first name, the first 11 letters 
of your last name, followed by your date of birth.  

Please enter your promotion code in the text box and click apply. 

Purchasing a Fitbit Wearable Fitness Device
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For example, if your name is John Smith and your date of birth is January 1, 2000, then your 
Fitbit promotional code would be JSMITH01012000.



Once your promotional code has been entered you will 
see discounted prices on the Fitbit storefront. Click the 
box of the device you want to purchase and scroll 
down and click add to cart.

Purchasing a Fitbit Wearable Fitness Device
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Once on the Shopping Cart page, you will see a bar 
along the top of your screen informing you that your 
discount has been applied. Follow the onscreen 
instructions to complete your Fitbit order.

Purchasing a Fitbit Wearable Fitness Device
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Purchasing a Fitbit Wearable Fitness Device

• After receiving your device please follow the instructions
contained in the package to set up Fitbit

• Fitbit will require you to set up an account with a
separate username and password.

• For a complete user manual on your Fitbit device,
please email Fitbit support http://help.fitbit.com/
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• In the event you need don’t have a smart phone or
personal computer to utilize with the device, please
email HealthyUH@uhhospitals.org

• If you are using a computer to track the information
gathered by your Fitbit, please remember to place the
wireless synching dongle (pictured below) in the USB
port of your computer to enable the information on your
Fitbit to be sent to the Fitbit software on your  computer

Using a Fitbit Wearable Fitness Device
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Instructions On Authorizing Your Wearable Fitness Device 
With Healthy UH



Log in to Healthy UH (www.HealthyUH.org)

Authorizing Your Wearable Fitness Device with Healthy UH

Login information: 

- Username: first initial of first 
name and full last name

- Password: date of birth 
(mmddyyyy) 

If you created an 
account during the 2015 
UHACO Know Your 
Numbers Campaign, 
you should use this 
same login and 
password. 
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Log in to your Healthy UH portal and click on 
“Authorize Device.”

Authorizing Your Wearable Fitness Device with Healthy UH
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Scroll through the list of approved devices until you 
find yours. Then, click “Connect.”

Authorizing Your Wearable Fitness Device with Healthy UH

14



You will now be taken to the device account login page. 
Here, you must log in using your device account username 
and password you created during the set up of your Fitbit 
device.  This device account username and password are 
separate from your Healthy UH username and password

Authorizing Your Wearable Fitness Device with Healthy UH
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Please verify that you are logged in to the correct Fitbit 
account, then click “Allow.”

Authorizing Your Wearable Fitness Device with Healthy UH
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Authorizing Your Wearable Fitness Device with Healthy UH

If successful, your Healthy UH page will indicate 
that you have succesfully connected your 
device.
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Active minutes are exchanged between Fitbit and HealthyUH on a 
nightly basis.  Your Activity Minutes tracker will update each day with 
the latest information synched from your wearable fitness tracking 
device.

Authorizing Your Wearable Fitness Device with Healthy UH
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